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The Publication Scheme
The scheme is in three parts, as follows:

I
 Introduction

II
 The Classes of information held by the practice
III
 Monitoring & inspection bodies for our performance, and an

 index to the Publication Scheme and useful resources
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PART I: INTRODUCTION

This Publication Scheme is a complete guide to the information routinely made available to the public and its patients by the Dyfed Road Practice. It is a description of the information about each of the General Practitioners and the Practice itself which we make publicly available. It will be reviewed at annual intervals, or as a consequence of intermediate reviews or changes to the legislation that governs Freedom of Information.
How much does it cost?

The publications are all free unless otherwise indicated within each Class. Where

information is provided at a cost, the charges will be calculated as set out in Class 7.

How is the information made available?

The information within each Class is either downloadable from the practice website

www.dyfedroadsurgery.co.uk or from other sources such as the Wales NHS website www.wales.nhs.uk. It is also available in hard copy at Reception at the surgery. 
The hard copy version will be a reference copy and will, therefore, be available as read-only.

Additionally, some information may be available as a leaflet or brochure. In such cases reference will be made in the appropriate Class information as to how these can be obtained.

Rights of Access to Information

At the present time, in addition to accessing the information identified in the Publication Scheme, you are entitled to request information about the Practice under the Code of Practice on Openness in the NHS issued by the Welsh Office in 1995. Hard copies of the Code of Practice are available free of charge from the NHS Wales Department of the Welsh Assembly Government, Health information and Facilities, or the Welsh Assembly Government:

Assembly Publications Centre

The Assembly at the Pierhead

The National Assembly for Wales

Pierhead Street, Cardiff Bay

CF99 1NA

The information is also available on the Department of Health website http://www.dh.gov.uk/. Sometimes some, or all of the information cannot be provided and we will explain the reasons why, when this happens.

The Freedom of Information Act 2000 recognises that everyone has the right to know how public services, such as NHS Wales, are organised and run, how much they cost and how you can make complaints if you need to. You have the right to know which services are being provided, the targets that are being set, the standards of service that are expected, the results achieved and how decisions are made.

From January 1st 2005 the Freedom of Information Act requires all General Practices to respond to requests about information they hold, and it creates a right of access to that information. The rights to request and access this information are subject to some exemptions, which a General Practice has to take into consideration before deciding what information can be released.

The Environmental Information Regulations that came into force in 1993 set the standard for the release of information about the environment in which we live and work. These are likely to be strengthened over the coming months under a new European Union Directive, but until the new Regulations come into force, information relating to the environment can be requested using the existing Regulations and the Code of Practice on Openness.

Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you. To do this, you can contact the Practice Manager at the surgery:

Dyfed Road Surgery
Dyfed Road

Neath

SA11 3AW

Tel: 01639 635331

Feedback

If you want to request information or have any comments about the operation of the Publication Scheme including how we have dealt with your request for information from the Scheme, please write to the Practice Manager using the address as stated above.
PART TWO: CLASSES OF INFORMATION

All information held by the Practice is processed, retained and destroyed in accordance with NHS Wales guidelines. Our commitment to publish information excludes any information which can be legitimately withheld under the exemptions set out in the Welsh Code of Practice on Openness in the NHS or The Freedom of Information Act 2000. 
Where individual Classes are subject to exemptions, the main reasons relate to the protection of commercial interests and personal information under the Data Protection Act 1998. This applies to all Classes within the Publication Scheme. The information on this Scheme is grouped into the following broad categories:

Class 1 - Who we are and what we do
This class refers to details of the Practice and Practitioners, the organisational structure, its key personnel, and how we fit into the NHS Wales structure. There is no charge for access to this information.
The Practice: Our Practice adheres to the national General Medical Services contract. The
contract is with the ABMU Health Board at:

Suite A, Britannic House

Llandarcy

Neath

SA10 6JQ

Tel: 01792 326500 
Fax: 01792 326501

The Practice serves the communities of Neath Town, Cimla, Briton Ferry, Skewen, Cadoxton, Bryncoch and Tonna although there is an outer boundary limit, details of which can be obtained from the Practice.
The male Doctors:

Dr Alun Harris
  
 MB, BCh, DRCOG, Dip Occ Med  
 

Dr Andrew Howe
 
 MB, BCh, MRCGP, DRCOG 
Dr Alistair Bennett 
  
 MB, BCh, MRCGP, DRCOG  

Dr Greg Jones
  
 MB, BCh, MRCGP                   

                  
       
The female Doctors:

Dr Ann McMillan
 
 MB, BCh, MRCGP, DRCOG                                    
Dr Helen Brown
 
 MB, BS, MRCGP, DRCOG, DFFP  
     
The Nurses:

Sister Brigid Murphy
 RGN
Sister Julie Bater

 RGN
Eleanor Norling

 HCSW
Practice administration staff:

Andrew Thomas

Practice Manager

Mr Alun Kurmaully

Practice Pharmacist

Wendy Jones


IT Manager

Sharon Mogford

Practice Secretary
Reception team - 

Gillian, Janet, Maria, 

Nicola, Hilary, Sharon,

Melanie, Natasha
Appointment times

The practice is open from 8am to 6.30pm Monday to Friday, and offers a late clinic on Thursday evenings (6.30pm to 8pm) for patients who are genuinely unable to attend during the routine clinic times.

Out of hours cover is provided by Primecare at Neath Port Talbot Hospital from 6.30pm to 8am.
Class 2 – What we spend and how we spend it
This Class will show the various sources of income for the Practice and the amount spent  on the drugs prescribed. The Practice’s charging policy will also be detailed here. It should be noted that the total Practice income does not equate to the earnings of the Partners because it will not show how much is spent in providing the services and administration.

There may be circumstances where material cannot be released because it is confidential or commercial information or the appropriate officer designated for these purposes under the Act has taken the view that it may be prejudicial to the conduct of the Practice’s affairs.

The Practice receives funding from the Neath Port Talbot ABMU Health Board according to the nGMS contract in exchange for services provided for patients. The total income received from the NHS before expenses in 2009/2010 was £608,637.82 (this constitutes the Global Sum plus the Correction Factor), whilst the sum spent on drugs prescribed by the practice in 2009/2010 was £1,480,229.00.

Details of the total cost to the Local Health Board of our contracted services is available on request from the Reception desk, as is an Audit of our NHS income. There is no charge for access to this information.
The Practice makes a charge for certain items which are deemed to be Private

rather than NHS work. Please see Class 7 for more details. 
Class 3 – What our priorities are and how we are doing
As part of the everyday process involved in running a busy surgery, the practice is constantly assessing its performance and reviewing its strategies in providing an effective and efficient service to its patients, a service that is also considered to be seamless and accessible to everyone. Details of our strategies and plans are available on request from the main Reception desk, although we may need time to prepare any information requested.
There may be a small charge levied for the administration of such requests.
Complaints

One way in which we can assess our performance and achievements is by looking at the number of complaints we receive at the surgery.  If you wish to make a complaint or to obtain a copy of the complaint policy, please contact the Practice Manager. There may be a small charge levied for the administration of such requests.

Class 4 – How we make decisions

This information is available on request from the Reception desk, although we may need time to prepare the information for collection. There is no charge for access to this information.

We hold records of decision made in the practice affecting the provision of NHS services, and these decisions are usually taken during our practice partnership, business and clinical meetings.

Class 5 - Our policies and procedures

We will publish a range of general policies and procedures in use within the Practice, A list of which can be obtained from the Practice Manager, although there may be a fee for the administration involved.
Class 6 – Lists & Registers
The practice does not hold any lists or registers that are publicly accessible.

Class 7 - Our Services & Fees
We will publish the range of services we provide under contract to NHS Wales. These are subject to the commissioning policy of the Local Health Board under the terms of the new GMS Contract that took effect on 01/04/04. The range of clinics is as follows:

• Antenatal Clinic • Well Women Clinic • Baby Clinic • Minor Surgery sessions 
• Blood Pressure Reviews   • Diabetic Review Clinic • Holiday Vaccinations   
• Asthma Clinic   • INR Clinic • Chronic Heart Disease Clinic • Leg Ulcer Clinic   
• Menopause Clinic   • Flu Vaccinations • Dietician • Phlebotomy • Acupuncture   
• Brief Intervention Counselling/Gateway services

Some of the GPs have special interests as follows:

Dr Harris – Dermatology

Dr Bennett – Ophthalmology

Dr McMillan – Paediatrics

Dr Howe – Diabetes

This Publication Scheme

We will publish any changes we make to this Publication Scheme, the criteria on  which our information management policies are made and a referral point for all  enquiries regarding information management in the General Practice. We will also publish any proposed changes or additions to publications already available and information regarding our policy in relation to charging for information.

Regular publications and information for the public

Guidance and information leaflets. This contains the information published by the Practice relating to the clinical services provided to patients and the public plus any other regular publications. The majority are available at the reception desk in the surgery. Alternatively, please contact the Practice Manager.

Cost of Information

For the most part, we will charge you only for hard copies or copying onto media 

(e.g. CD ROM), and whilst some information is available free, for others there may be a

charge. The charges will vary according to how information is made available.

Charges are as follows:

a) Via the General Practice/Local Health Board /Trust Web Site – *Free of charge

*Any charges for the Internet Service provider and personal printing costs would

have to be met by the individual.

For those without Internet access, a single print-out as on the website would be available by post from Mr. Andrew Thomas, or by personal application at the Practice reception desk. 

However, requests for multiple printouts, or for archived copies of documents which are no longer accessible or available on the web, may attract a charge for the retrieval, photocopy, postage etc. We will let you know the cost and charges that will have to be paid in advance. We will not provide printouts of other organisation’s websites.

b) Leaflets and brochures  
Are free of charge on services we offer to the public. A list is available from surgery reception.

c) “Glossy” or other bound paper copies, or in some cases a CD Rom, video or other

mediums
Are available for a charge. Please ask at the Reception desk for more information.
d)  E-mail will be free of charge unless it says otherwise.

Charges for non-NHS work

The following charges will be reviewed regularly and will be in line with other NHS organisations

Description 






Price

Private Sick Note 





£10

Brief Statement of Fact i.e. Gym membership, etc

£15

Standard letter





£30

Housing Forms





£7

Sick/Accident Claim Form (basic)



£12

Sick/Accident Claim Form (detailed)


£25

Passport Form/Photo 




£15

Fitness to Travel Certs. (no exam.) 


£15

Fitness to Travel Certs. (with exam.) 


£40

Holiday Cancellation Form 




£25

Medicals HGV/PSV (Practice patient) 


£75

Medicals HGV/PSV (Non patient)



£100

DNA Testing (Practice patient)



£60

DNA Testing (Non-patient)




£80

Occupational medicals (various)



POA

Vaccination Certificate 




£15

Fitness to Drive Certs. (no exam.) 



£39

Fitness to Drive Certs. (with exam.)



£83

Shotgun Licence 





£20

Hepatitis B Course 





£120

Hepatitis B Booster 





£45

Japanese Encephalitis 




£45

Meningitis A & C 





POA

Rabies Course 





£50

Hep A, Tetanus, Typhoid, Polio 



POA

There are many types of forms and reports that patients may require, and details of all prices can be obtained from the Practice Manager.

PART THREE: USEFUL RESOURCES

Web sites:

www.informationcommissioner.gov.uk -This is the web site of the Information Commissioner.
www.lcd.gov.uk - This is the web site of the Lord Chancellor’s Department.
www.wales.nhs.uk/foi - This is the web site for NHS Wales Freedom of Information.
http://www.foi.nhs.uk - This is the web site for NHS Freedom of Information.
www.dyfedroadsurgery.co.uk - This is the web site for the Practice.
Publications

• Welsh Code of Practice on Openness in the NHS - www.wales.nhs.uk/ 
• Freedom of Information Act 2000  - www.hmso.gov.uk
• Code of Practice under Section 45 FOI Act 2000 -  www.lcd.gov.uk 
• Code of Practice under Section 46 FOI Act 2000  - www.lcd.gov.uk
• Statement of Fees and Allowances payable for General Medical Practitioners in England   and Wales 
Copyright

Material available through this Publication Scheme is subject to the General Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner that is not misleading. Where items are re-published or copied for others, you must identify the source and acknowledge copyright status.

This permit does not extend to third party material, accessed through the scheme. For HMSO guidance notes see www.hmso.gov.uk/guides.htm or contact: 
HMSO

Licensing Division, 
St Clements House, 
2-16 Colegate, 
Norwich 
NR3 1BQ. 
Tel: 01603 621000.
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